
ALL AMERICAN POOL COMPANY
313 W. “D” STREET

LEMOORE, CA  93245
allamericanpoolcompany@yahoo.com
                                 Lemoore (559) 924-4202             Coalinga  (559) 935-5007                
NAME(S) ON ACCOUNT: _________________________________________________________     

POOL ADDRESS:_________________________________________________________________

CITY___________________________           ZIP CODE____________

MAILING ADDRESS (if different):____________________________________________________

CITY__________________________   STATE______          ZIP CODE________

HOME PHONE:__________________

WORK PHONE:____________________

CELL PHONE:___________________

ALT. PHONE:______________________

E-MAIL ADDRESS_______________________________________________________________

EMPLOYER NAME______________________________________________________________

ADDRESS:______________________________________________________________________

PHONE:_________________________________

TENANT NAME (if applicable):__________________________________________________________

TENANT PHONE NUMBER(S):____________________________________________________

DO YOU HAVE A HOME WARRANTY ON THE POOL ADDRESS? _________

______AMERICAN HOME SHIELD

_______ OLD REPUBLIC

______FIRST AMERICAN


_______OTHER: ___________________ 

MISC. INFORMATION (GATE CODE, ANIMALS IN BACK YARD, BEST GATE TO ENTER, ETC.):

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

​​​​​​​​​​​

All American Pool Company agrees to service the swimming pool/spa located at the pool address above for _______________________________ , who agrees to pay for the service outlined below and in accordance with the terms hereinafter set forth in this agreement. All American Pool Company offers three service maintenance plans from which to choose.  
PLAN A – FULL SERVICE (starting at $110/month)
* Clean all skimmer and pump baskets associated with the pool/attached spa

* Backwash filter as necessary

* Water chemistry analysis

* Skim top and leaf rake bottom of pool/spa as necessary

* Vacuuming bottom of pool as necessary

* Brush pool/spa walls and steps as necessary

* Empty pool cleaner bag as necessary

* Monitor all pool equipment

* Lubricate backwash valve as necessary

* Treat water with the necessary chemicals to maintain proper water balance 
PLAN B – CHEMICAL PLUS (starting at $100.00/month)
* Clean all skimmer and pump baskets associated with the pool/attached spa

* Backwash filter as necessary

* Water chemistry analysis

* Empty pool cleaner bag as necessary

* Monitor all pool equipment

* Lubricate backwash valve as necessary

* Treat water with the necessary chemicals to maintain proper water balance
This plan does not provide for netting, vacuuming, or brushing.  These are expected to be completed by the pool owner.
PLAN C – CHEMICAL SERVICE (starting at $90.00/month)
* Backwash filter as necessary

* Water chemistry analysis

* Monitor all pool equipment

* Treat water with the necessary chemicals to maintain proper water balance
This plan does not provide for netting, vacuuming, brushing, lubricating the backwash valve, or cleaning of baskets and pool cleaner bags.  These are expected to be completed by the pool owner.
************************************************************************
With all plans, the chemicals needed to sanitize and adjust pH and alkalinity of the pool/attached spa water under normal conditions are provided with the service. The chemicals provided are:
 Sodium Dichlor (granular chlorine)

 Sodium Bicarbonate (soda ash)

 Diatomatious Earth (DE)

 Sodium Trichlor (chlorine tablets)

 Sodium Carbonate (alkalinity)

 Muriatic Acid (acid)

 Sodium Hypochlorite (liquid chlorine)
***ALL OTHER CHEMICALS ARE NOT INCLUDED WITH SERVICE***
ITEMS TO NOTE:
Service:  On all plans, a qualified Company pool technician will make one trip per week unless otherwise noted.  For our full service plan, our service rates are based on spending an average of 15 minutes per pool.  Sometimes it will be a little less and other times it may be a little more.  During the spring and summer, we use more chemicals because of increased pool use, hotter weather, and more sun exposure. Generally there is less debris and therefore service time may be a little less.  During the winter and fall, we use less chemicals, but we often spend more service time because during these seasons pools accumulate more debris.  Sometimes there is so much debris in the pool that we cannot clean it in a reasonable time frame.  Therefore, we may need several weekly visits to put your pool in its optimal condition.
Holidays and Vacations:  All American Pool Company observes Thanksgiving and Christmas by taking those weeks off. These holiday periods are full invoice price. Keep in mind that our monthly service rate is based on four weeks of service per month (48 weeks per year).  Yet there are 52 weeks in a year.  We take two of these for vacation and give you the other two free of charge.  Extraordinary effort will be taken on the previous visit to assure that the pool will remain in good condition during the extended period.  Any emergencies during these holiday periods will be handled in the most expeditious manner possible.

Sick Time: If your pool is missed due to our employee’s sickness or illness, the missed day will be made up later in the same week.

Bad Weather:  Regardless of the time of year, rain and wind present special challenges to the pool professional.  On the days when it is raining or windy, the chemicals in your pool will be balanced and your baskets will be emptied. There will be no vacuuming or netting until the following week (weather permitting).  Also, bad weather may cause excessive dirtiness in your pool/spa.  It may take several weekly visits for us to fully restore your pool to its optimal state.  

Pool covers:  Please have covers removed on the day of service.  If a pool cover is on your pool on the day of service, only chemicals, baskets, and equipment will be checked (for full service customers). 
Access to pool is blocked or obstructed: If the service technician arrives on the service date and cannot get to your pool due to circumstances beyond his/her control (dogs, locked gate, debris, etc.), there will be no discount for the missed service. If your technician shows up and cannot get to your pool and you require the pool to be cleaned the same week there will be a $30.00 service charge for the return trip.  If we are given at least 48 hours prior notice that access to the pool will be obstructed, we will work with you to try to re-schedule to a different day of the week.  If this is not possible, we will discount your invoice for the missed week. 
Payment Policy/Late Fee:  Invoices will be mailed on or about the first of the month.  Payment is due upon receipt of your invoice.  Accounts not paid by the 15th of the month will be subject to a late fee of $25.00 per month.  In addition to checks, we also accept cash, money orders, Visa, MasterCard, American Express and Discover cards as forms of payment.  It is your responsibility to make payments on time and to keep your account current.  Sign up for auto-pay and you will never have to worry about paying a late charge.  

Service Reinstatement:  We reserve the right to discontinue your service for late payments or a lack of cooperation (not making necessary repairs, not maintaining proper water level, not adhering to time clock recommendations, not brushing, netting, etc. for chemical service customers, etc.).  There will be a $25.00 reinstatement fee in order to restart your service if we have been forced to discontinue it.

Bounced Checks (NSF Fee): There is a $35.00 charge for bounced checks (Non-Sufficient Funds).  If unpaid, the check will be turned over to the District Attorney’s Office.

Conditioner: At least once a year we will test your pool for cyanuric acid (conditioner).  This is a chemical that helps prolong the life of chlorine in the water by slowing down chlorine decay due to the ultraviolet rays of the sun. If needed, conditioner will be added and there will be a $75.00 charge added to your bill.  If your pool loses a lot of water due to evaporation, splash-out, leaks, partial draining, etc., cyanuric acid will need to be added more often.  There will be an additional charge for each time cyanuric acid is added.

Water Level: Keeping the water at the correct level is critical to pool equipment and pool clarity.  Please maintain the water level half-way up the tile.  This is the customer’s responsibility.  We will be unable to vacuum the pool or check your equipment if the water is too low.  Low water level is also a major cause of algae development due to the water not being able to filter.  Other problems that may arise if the water is below the skimmer is that the pump may take on air, causing the pump to lose prime.  This can burn out the seal and bearings in the motor or cause PVC leaks, resulting in costly repairs.  If the water level is too high, the skimming action of the water moving through the skimmer is defeated and debris will not be taken off the surface and will then fall to the bottom of the pool.

Time Clocks:  To keep your pool in top condition, the water must circulate.  This helps to prevent algae and cloudy water from forming.  Most residential pools were designed to run 6 to 10 hours a day.  Time clock setting will be recommended and need to be adhered to. We normally recommend that you run your filter daily at 8-10 hours in the warmer months and 4-6 hours daily in the colder months.  
Phosphate Remover:  At least twice a year we will be adding a phosphate remover to your pool to help eliminate the problems with algae.  Phosphates come from organic material.  Common culprits are fertilizers, leaves, and dirt.  Phosphates act like food for algae.  Therefore, when phosphates are present in your pool, it encourages algae growth and makes combating the algae very difficult.  There will be a $60.00 charge for each treatment.  If your pool is large, there may be an additional charge.

Pets:  Pets jumping into your pool greatly increases the amount of chemicals your pool requires.   There will be an additional charge to maintain proper chemical levels if we determine that pets (or pet hair) are getting into your pool. Also, please inform the office if you have any pets in the back yard.  The homeowner/resident is responsible for containing and restraining their pets if necessary.  No discount will be given if technician is unable to service the pool due to unrestrained pets.  We are not responsible for lost pets.

Vegetation:  Regular garden maintenance is important to keep debris from getting into the pool.  One of the reasons that pools develop algae is vegetation in the pool.  Vegetation can also clog skimmers and stain the bottom of the pool.  If you have a pool that has a lot of debris and/or vegetation, please check the skimmer and/or pump baskets and empty them, at least once a week, between the service days.   
Extra charges:  There will be an extra charge for any necessary chemicals not included in your plan (stain treatment, algaecides, phosphate remover, metal remover, etc.).  There may be an extra charge for excessive dirtiness due to vandalism, children, gardeners, pets, Acts of God, or any other mess not of the ordinary.   

Day of Service and Service Technician:  Although we try to maintain a strict schedule and level of continuity, the day of service and your service technician may vary from time to time without prior notice.

Tile/Plaster:  All American Pool Company is not responsible for cleaning and/or removal of oil, scum, and calcium staining on tile or any staining on pool plaster.  Since plaster is composed of natural materials, a certain amount of shading, staining, and color variation is to be expected. Different forms of staining do occur in all pools. In addition, the eventual natural degradation of the pool interior is an inevitability which will be considered normal wear and tear and cannot be warranted by All American Pool Company.

Draining (TDS):  Draining a pool is necessary on average every 3-5 years.  This is necessary because pool water eventually builds up an excessive amount of mineral and chemical residue (total dissolved solids) that prevents the water from being properly balanced.

Warranties:  Replaced parts are covered under manufacturers’ warranties.  We have a 30 day warranty on our labor if the failure is due to a manufacturer’s warranty.  
Chemical Accounts:  All pools require full service.  You have hired us to provide the chemicals for your pool.  Netting, brushing, etc. are your responsibility.  If these jobs are not done, it adds to chemical usage.  An additional charge will be added for these extra chemicals.  If this is a chronic problem, we will need to raise our monthly rate to cover the extra costs, or discontinue service.  

Filter Cleaning: To keep your pool looking its best, it is necessary for your filter to be taken apart and thoroughly cleaned on a regular basis.  This is usually necessary twice per year.  The cost is $90.00 (banded or cartridge) / $115.00 (bolted) for each cleaning. Any repairs or replacements of parts are an additional charge. There may be more frequent filter cleanings needed if the pool has a lot of swimmers, if the filter is too small, if the pool is heated, if cartridges need replaced, if dog hair gets into the pool, if you live in a rural or dusty area, etc. 

Customer Responsibility:  Know your pool.  While we can be very familiar with your pool, we only visit your pool one day a week for about 15 minutes.  You live with it 24 hours a day.  Therefore, the customer is responsible for keeping their pool and/or spa properly maintained between visits.  The customer is also responsible for keeping fencing, pools, spas, electrical and any associated equipment up to national, state and local codes.  All American Pool Company will not be held liable for any pool and/or spa accidents.  This includes, but is not limited to, diving injuries, slide injuries, drowning, or slip and fall injuries.  You should also know, in case of an emergency, where the main breaker switches are located to shut off the power to the pumps, the lights, and any other devices that may be present for pool operation.  Prevention is the best form of maintenance, so let us know if you see or hear something that you think is out of the ordinary.  

E-Mail/Auto-Pay:  Save time, save money, and save the environment!  Sign up to have your statements e-mailed to you and your payment automatically charged to your credit or debit card each month and we will deduct $5.00 off your monthly service rate.  In addition, you will never have to worry about paying any late fees, you won’t have to spend your time paying the bill, AND you will be helping our environment!

Contracts/Cancellations:  You are not required to sign a service contract, but there is a $5.00/month discount given for all service contracts signed.  Rates are guaranteed for the entire contract period.  All American Pool Company reserves the right to revise the regular service rates after the contract period has ended.  Service will continue after the contract period has ended until cancelled in writing.  If no contract is desired, rates may change at any time upon written notice. Should any contract be cancelled before the contract period has ended, there will be an early contract termination fee totaling $250.00.  All cancellations must be in writing.  Initials ________.  

Customer Satisfaction:  Our goal is your complete satisfaction.  In the event that a job is not satisfactorily completed, it is the customer’s responsibility to notify All American Pool Company’s office by phone or e-mail within 7 days (preferably sooner), so that we can look into the matter and resolve it quickly.  

PLAN REQUESTED (see page 2)______     EFFECTIVE DATE REQUESTED__________
* Contract Desired (check one):

   □ NONE   Initials________   

   □ ONE YEAR ($5/month discount)   Initials________   

* Would you like All American Pool Company to clean your filter?  
   □ YES    I, _________________________________, hereby acknowledge that I would like All American Pool Company to clean my filter as needed, and without prior notification or authorization.  I understand that there is an extra charge for this service. The cost is $90.00 (banded or cartridge) / $115.00 (bolted) for each cleaning.  I also understand that any repairs or replacements of parts are an additional charge.  Initials __________.
    □ NO    I, _________________________________, hereby acknowledge that I would not like All American Pool Company to clean my filter. I understand that by doing so, All American Pool Company is not responsible for any levels of algae that cannot be controlled through normal service visits, or possible equipment damage that may occur from not cleaning my filter regularly or correctly. I also understand that there will be an additional charge for the extra chemical usage and to eliminate any algae problems.  Initials __________.
* Repair Consent: 

Repairs to pool equipment may be made up to $_________, parts and labor, without prior notification or authorization.  Repairs over said amount must be authorized by the customer, either written or orally.  Initials ___________.  ($60.00 or more is recommended)

* Monthly payment options (check one):

There is a $5/ month discount if we e-mail your statement to you AND you use auto-pay to pay your bill.  You must sign up for both to receive the discount.

 □ Mail statements each month to billing address provided. 
 □ E-mail statements each month to following e-mail address: ____________________________
 □ Auto-Pay:  Charge credit card for service automatically on the tenth of each month and any repairs upon completion.  (Statements will still be mailed or e-mailed).

 □ Payment will be made by check, money order or cash.  If any part of the balance becomes 30 days or more overdue, the full account balance will be charged automatically to the credit card below without prior notice.
* Credit Card Information: (credit card information is required regardless of payment method used)
Card Type:          MasterCard            Visa              Discover         American Express

Card # _________________________________
Exp. Date: ____________________

Printed Name (as it appears on card): ___________________________________________

Signature:________________________________________ Last 3 digits___________

Date:_____________________________           Billing Zip Code__________________

The monthly service charge for your pool/spa is $__________ per month (without discounts).  You are entitled to discounts totaling $__________.  Therefore, the monthly charge for the foregoing service on a year round basis shall be $__________.  Rates are guaranteed for the entire contract period.  All American Pool Company reserves the right to revise the regular service rates after the contract period has ended.  Service will continue after the contract period has ended until cancelled in writing.  If no contract is desired, rates may change at any time upon written notice. Should any contract be cancelled before the contract period has ended, there will be an early contract termination fee totaling $250.00.  All cancellations must be in writing.  Initials ________.  
* Acceptance of Proposal 

I have read all pages of this document, accepting the prices, specifications and conditions stated.  I hereby authorize you to perform service and agree to pay according to the terms outlined in this agreement.
Accepted by:
_____________________________________

Print Name

_____________________________________
Date__________________

Signature
Please print, fill out, and either fax, mail or bring to:
All American Pool Company

313 W. “D” Street

Lemoore, CA  93245

FAX# 559-924-8340

We consider communication to be one of the most important parts of the pool company/pool owner relationship.  In the past, communication came in the form of a letter or phone call, but these days there are numerous communication tools, such as e-mail, cell phones, and text messaging.  To improve our communication with you, we would like to know your personal preferences.  

Feel free to add us to your cell phone contacts for calls (559-924-4202), text (559-935-5007), or to your e-mail address book (allamericanpoolcompany@yahoo.com).
Name on Account_________________________________________________________

Address_________________________________________________________________

Preferred forms of communication:

□ Call home phone #_______________________________

□ Call (name)_______________________________ on cell phone #_____________________


□ Call (name)_______________________________ on cell phone #____________________


□ Text (name) ______________________________on cell phone #_____________________

□ Text (name)_______________________________on cell phone #_____________________

□ E-mail_________________________________________________________________

If you are a tenant, please fill out the information below so that we may contact your landlord in regards to any repairs that need to be done.

Landlord/Property Management Name______________________________________________

Address______________________________________________________________________

Phone Numbers________________________________________________________________

E-mail________________________________________________________________________
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